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M A N DA R I N  O R I E N TA L  H OT E L  G RO U P is an international hotel investment

and management group operating 31 deluxe and first class hotels and resorts

worldwide including ten under development in Prague, China, Mexico, Barcelona,

Boston, Grand Cayman, Dallas, Chicago, Las Vegas and Macau.The Group has equity

interests in many of its properties and net assets of approximately US$1.5 billion as 

at 30th June 2006. Mandarin Oriental now operates, or has under development,

almost 9,000 rooms in 16 countries with 14 hotels in Asia, 12 in The Americas and

five in Europe.

Mandarin Oriental’s aim is to be recognized as one of the best global luxury 

hotel groups, providing exceptional customer satisfaction in each of its hotels.

This will be achieved through a strategy of investing in facilities and people, while

maximizing profitability and long-term shareholder value.The Group regularly

receives recognition and awards for outstanding service and quality management.

The growth strategy of the Group is to progress towards operating 10,000 rooms 

in major business centres and key leisure destinations around the world.

The parent company, Mandarin Oriental International Limited, is incorporated 

in Bermuda and has its primary listing in London, and further listings in Bermuda

and Singapore. Mandarin Oriental Hotel Group International Limited, which

operates from Hong Kong, manages the activities of the Group’s hotels. Mandarin

Oriental is a member of the Jardine Matheson Group.
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Results

(unaudited)
Six months ended 30th June

2006 2005 Change
US$m US$m %

Combined total revenue of hotels under management 398.4 390.1 2

Earnings before interest, tax, depreciation and amortization1 48.9 62.7 (22)

Profit attributable to shareholders – excluding gains on disposal 13.7 19.2 (29)

Profit attributable to shareholders 48.7 55.3 (12)

Funds from operations2 54.5 62.3 (13)

US¢ US¢ %

Earnings per share – excluding gains on disposal 1.42 2.07 (31)

Earnings per share 5.04 5.96 (15)

Funds from operations per share2 5.64 6.71 (16)

US$ US$ %

Net asset value per share 0.93 0.82 13

Net asset value per share with leasehold properties at valuation3 1.56 1.32 18

1 EBITDA does not include gains on disposal.

2 Funds from operations (‘FFO’) figures have been presented to provide additional information to investors to facilitate
comparison with other hotel companies with substantial real estate interests. FFO is defined as profit attributable to shareholders
excluding depreciation of hotel buildings, net of relevant deferred tax and minority interests.

3 The net asset value per share with leasehold properties at valuation has been presented after adjusting for the market value 
of the Group’s leasehold interests. International Financial Reporting Standards (‘IFRS’) do not permit leasehold interests of
owner-occupied land to be carried at valuation.The Group considers that the IFRS treatment does not reflect the economic
substance of its underlying property investments.Therefore, the Group has presented the net asset value per share taking into
account the fair market value of leasehold interests as supplementary financial information in addition to the net asset value 
per share in accordance with IFRS.

M A N DA R I N  O R I E N TA L  I N T E R N AT I O N A L  L I M I T E D

• Temporary closure of Mandarin Oriental, Hong Kong, for renovation

• Sale of The Mark, New York completed

• Three new hotel projects announced

HIGHLIGHTS
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CHAIRMAN ’S  STATEMENT

OV E RV I E W  
Market conditions remained favourable in the Group’s key markets as room rates benefited from 

growing demand and limited new supply.The temporary closure for renovation of the Group’s original

flagship, Mandarin Oriental, Hong Kong, affected the results in the first half, although the impact was

partly offset by growing contributions from properties elsewhere in the Group.The completion of the

sale of The Mark hotel in New York further enhanced the Group’s strong financial position.

P E R F O R M A N C E
Earnings from operations before interest, tax, depreciation and amortization (‘EBITDA’) for the first 

six months of 2006 were US$48.9 million compared with US$62.7 million for the comparable period 

in 2005.This decrease was partially offset by the recognition of tax losses and by lower financing charges

due to the reduction of net debt resulting from asset sales.

Profit attributable to shareholders for the first six months was US$48.7 million, and included a 

US$35.0 million gain arising from the disposal of the Group’s interest in The Mark, New York.This

compares with the profit attributable to shareholders of US$55.3 million in the first half of 2005,

which included a gain of US$36.1 million on the disposal of a property interest in Hawaii. Excluding

gains from disposals, profit attributable to shareholders was US$13.7 million in the first half of 2006

compared with US$19.2 million in the first half of 2005.

Earnings per share for the first six months of 2006, including gains on disposals, were US¢5.04,

compared to US¢5.96 in the corresponding period in 2005. Excluding such gains, earnings per share

were US¢1.42 and US¢2.07, respectively.

G RO U P  R E V I E W
The impact of the renovation of Mandarin Oriental, Hong Kong has been to lower the hotel’s

contribution to Group EBITDA by US$26.4 million compared to the same period in 2005.This

reduction was, however, partly offset by improvements in other subsidiary hotels.The Excelsior,

Hong Kong and the Group’s European properties benefited from rising average rates as demand

continued to be strong.

The contribution to operating results from associates and joint ventures increased with stronger

performances in Macau, Bangkok and New York.The Group’s Singapore hotel also produced

significantly improved results following extensive renovations that were completed in the first half 

of 2005.
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D E V E L O P M E N T S
Mandarin Oriental, Hong Kong is scheduled to reopen in late September with some 200 rooms and 

most of the public areas completed, while the full complement of 502 rooms is expected to be available

by the year end. September will also see the addition of a new property to the Group’s European

portfolio with the opening of a 99-room Mandarin Oriental in Prague.

Three new management projects have been announced over the past six months. A 292-room luxury

resort on Hainan Island in China is scheduled to open in the first part of 2007. This will be followed 

in late 2007 by Mandarin Oriental, Barcelona, a 144-room luxury hotel in the heart of the city’s

commercial and entertainment district.The Group is also to manage a new 120-room luxury hotel and

90 branded residences constituting part of a US$3 billion, 75 acre mixed-use project located in Dallas,

Texas, which will be completed in 2009.

Further development opportunities are under consideration as the Group continues to develop as one 

of the world’s leading luxury hotel brands.

P E O P L E
On 1st April Anthony Nightingale took over as Managing Director from Percy Weatherall, who 

remains on the Board. I would like to express our thanks to him for his contribution to the Group.

Mark Greenberg joined the Board in June.

O U T L O O K
While revenues in the second half will continue to be affected by the Hong Kong renovation, overall

market conditions in Mandarin Oriental’s key locations are expected to remain strong for the remainder

of the year.

Simon Keswick

Chairman

27th July 2006
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CONSOLIDATED  PROFIT  AND  LOSS  ACCOUNT

(unaudited) Year ended
Six months ended 30th June 31st December

Restated
2006 2005 2005

Note US$m US$m US$m

Revenue 2 182.5 192.7 399.2

Cost of sales (124.5) (121.0) (254.3)

Gross profit 58.0 71.7 144.9

Selling and distribution costs (11.9) (11.4) (23.7)

Administration expenses (31.1) (27.6) (60.8)

Gain on disposal 9 76.9 – –

Operating profit 3 91.9 32.7 60.4

Net financing charges (7.9) (12.1) (22.4)

Share of results of associates and joint ventures 4 6.2 2.5 8.7

Gain on disposal of associates 10 – 50.3 52.3

Profit before tax 90.2 73.4 99.0

Tax 5 (41.8) (19.4) (24.8)

Profit after tax 48.4 54.0 74.2

Profit attributable to shareholders 48.7 55.3 77.2

Loss attributable to minority interests (0.3) (1.3) (3.0)

48.4 54.0 74.2

US¢ US¢ US¢

Earnings per share 6

– basic 5.04 5.96 8.14

– diluted 4.99 5.91 8.07
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CONSOLIDATED  BALANCE  SHEET

(unaudited) At 31st
At 30th June December

Restated
2006 2005 2005

Note US$m US$m US$m

Net assets
Intangible assets 7 215.6 218.5 215.5

Tangible assets 747.0 715.5 684.0

Associates and joint ventures 179.7 177.1 174.0

Other investments 5.6 8.0 5.1

Loans receivable 43.0 43.0 43.0

Pension assets 22.5 22.7 22.8

Deferred tax assets 16.8 7.8 9.9

Other non-current assets 8.2 0.7 5.5

Non-current assets 1,238.4 1,193.3 1,159.8

Stocks 3.3 2.8 3.1

Debtors and prepayments 61.6 57.6 59.0

Cash at bank 257.8 146.7 169.1

322.7 207.1 231.2

Non-current assets classified as held for sale 11 – – 80.3

Current assets 322.7 207.1 311.5

Creditors and accruals (60.4) (54.4) (80.3)

Current borrowings 8 (9.4) (7.5) (8.3)

Current tax liabilities (49.0) (12.7) (6.8)

(118.8) (74.6) (95.4)

Liabilities directly associated with non-current assets
classified as held for sale 11 – – (14.0)

Current liabilities (118.8) (74.6) (109.4)

Net current assets 203.9 132.5 202.1

Long-term borrowings 8 (485.4) (479.6) (471.6)

Deferred tax liabilities (53.2) (49.9) (49.8)

Pension liabilities (1.7) (1.7) (1.7)

902.0 794.6 838.8

Total equity
Share capital 48.3 48.3 48.3

Share premium 159.3 158.7 158.8

Revenue and other reserves 690.0 582.2 628.0

Shareholders’ funds 897.6 789.2 835.1

Minority interests 4.4 5.4 3.7

902.0 794.6 838.8 
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CONSOLIDATED  STATEMENT  OF  RECOGNIZED  INCOME  AND EXPENSE

(unaudited) Year ended
Six months ended 30th June 31st December

2006 2005 2005
US$m US$m US$m

Net exchange translation differences 25.5 (22.8) (31.4)

Gain on cash flow hedges 2.7 6.8 11.7

Tax on items taken directly to equity – – (9.8)

Surplus on revaluation of properties – – 35.6

Actuarial gains on defined benefit pension plans – – 0.6

Net income recognized directly in equity 28.2 (16.0) 6.7

Profit for the period/year 48.4 54.0 74.2

Total recognized income and expense for the period/year 76.6 38.0 80.9

Attributable to:

Shareholders of the Company 75.9 37.4 84.6

Minority interests 0.7 0.6 (3.7)

76.6 38.0 80.9 
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CONSOLIDATED  CASH FLOW STATEMENT

(unaudited) Year ended
Six months ended 30th June 31st December

Restated
2006 2005 2005

Note US$m US$m US$m

Operating activities
Operating profit 91.9 32.7 60.4

Depreciation 13.9 14.3 30.0

Amortization of land use rights 0.3 0.3 0.6

Non-cash items 12a (75.5) 0.4 3.0

Movements in working capital (17.0) (15.9) (0.3)

Interest received 4.8 0.5 2.8

Interest and other financing charges paid (13.4) (13.9) (26.3)

Tax paid (3.2) (3.0) (13.8)

1.8 15.4 56.4

Dividends and interest from associates and joint ventures 6.6 3.5 8.0

Cash flows from operating activities 8.4 18.9 64.4

Investing activities 
Purchase of tangible assets (56.2) (11.2) (40.0)

Advance of loans receivable – (13.0) (13.0)

Purchase of other investments (0.3) (1.6) (0.9)

Purchase of minority interests – (0.2) (2.7)

Proceeds on disposal of associates – 93.1 95.3

Repayment of loan to an associate – 4.1 4.1

Capital distribution from an associate 0.9 8.7 8.7

Proceeds on disposal of The Mark 12b 142.7 – – 

Cash flows from investing activities 87.1 79.9 51.5

Financing activities
Issue of shares 0.5 0.3 0.3

Drawdown of borrowings 9.1 104.0 115.0

Repayment of borrowings (3.1) (112.3) (116.5)

Dividends paid by the Company 14 (14.5) (9.7) (9.6)

Capital contribution from minority interests – 0.6 –

Cash flows from financing activities (8.0) (17.1) (10.8)

Effect of exchange rate changes 1.0 (0.7) (2.0)

Net increase in cash and cash equivalents 88.5 81.0 103.1

Cash and cash equivalents at 1st January 168.8 65.7 65.7

Cash and cash equivalents at 30th June/31st December 257.3 146.7 168.8
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NOTES  TO  THE  F INANCIAL  STATEMENTS

1  Accounting policies and basis of preparation

The unaudited interim condensed financial statements have been prepared in accordance with IAS 34 – Interim

Financial Reporting.

There have been no changes to the accounting policies described in the 2005 annual financial statements.

In 2005, the Group conducted a comprehensive review of deferred taxation across the Group’s hotel properties 

to ensure full compliance with IAS 12 Income Taxes.As a result, certain prior period adjustments were made to

conform more fully to IFRS.These adjustments were primarily to provide for deferred tax arising from fair 

value adjustments which had not previously been provided.The comparative figures for the six months ended 

30th June 2005 have been restated to reflect these adjustments which were adopted in the preparation of the 

2005 annual financial statements.

2 Revenue

Six months ended 30th June
2006 2005
US$m US$m

By geographical area

– Hong Kong & Macau 41.0 78.7

– Other Asia 52.1 15.6

– Europe 54.6 52.4

– The Americas 34.8 46.0

182.5 192.7

3  Operating profit

By geographical area

– Hong Kong & Macau (3.2) 22.7

– Other Asia 2.8 (1.2)

– Europe 9.7 7.9

– The Americas 5.7 3.3

15.0 32.7

Gain on disposal (refer note 9) 76.9 –

91.9 32.7
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4  Share of results of associates and joint ventures

Net
Operating finance Net

profit charges Tax profit/(loss)
US$m US$m US$m US$m

Six months ended 30th June 2006

By geographical area

– Hong Kong & Macau 2.8 (0.2) (0.1) 2.5

– Other Asia 7.2 (1.7) (1.1) 4.4

– The Americas 3.3 (3.4) (0.6) (0.7)

13.3 (5.3) (1.8) 6.2

Six months ended 30th June 2005

By geographical area

– Hong Kong & Macau 2.1 (0.1) (0.1) 1.9 

– Other Asia 3.7 (1.3) (0.9) 1.5

– The Americas 2.1 (3.0) – (0.9)

7.9 (4.4) (1.0) 2.5

5  Tax

Tax on profits has been calculated at rates of taxation prevailing in the territories in which the Group operates 

and includes a tax charge of US$41.9 million arising on the disposal of the Group’s 100% interest in The Mark,

New York (refer note 9).

The 2005 tax on profits included a tax charge of US$14.2 million arising on the disposal of the Group’s 40%

investment in Kahala Mandarin Oriental, Hawaii.This tax charge was calculated after utilizing brought forward 

tax losses in the United States of US$65.1 million and comprised current tax of US$2.5 million and deferred tax 

of US$11.7 million on temporary differences (refer note 10).
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NOTES  TO  THE  F INANCIAL  STATEMENTS C O N T I N U E D

6  Earnings per share

Basic earnings per share are calculated on the profit attributable to shareholders of US$48.7 million (2005:

US$55.3 million) and on the weighted average number of 966.2 million (2005: 927.5 million) shares in issue

during the period.The weighted average number excludes shares held by the Trustee under the Senior Executive

Share Incentive Schemes.

Diluted earnings per share are calculated on the weighted average number of 976.8 million (2005: 935.1 million)

shares after adjusting for the number of shares which are deemed to be issued for no consideration under the

Senior Executive Share Incentive Schemes based on the average share price during the period.

Ordinary shares in millions
2006 2005

Weighted average number of shares in issue 966.2 927.5

Adjustment for shares deemed to be issued for no consideration

under the Senior Executive Share Incentive Schemes 10.6 7.6

Weighted average number of shares for diluted earnings per share 976.8 935.1

Additional basic and diluted earnings per share are also calculated based on earnings excluding gains on disposal.A

reconciliation of earnings is set out below:

Six months ended 30th June
2006 2005

Basic Diluted Basic Diluted
earnings earnings earnings earnings

per share per share per share per share
US$m US¢ US¢ US$m US¢ US¢

Profit attributable to shareholders

– excluding gains on disposal 13.7 1.42 1.41 19.2 2.07 2.05

Gains on disposal 35.0 3.62 3.58 36.1 3.89 3.86

Profit attributable to shareholders 48.7 5.04 4.99 55.3 5.96 5.91

The Directors consider funds from operations (‘FFO’) to be a supplemental measure of the Group’s performance

and believe this should be considered along with, but not as an alternative to, profit attributable to shareholders 

as a measure of the operating performance.

FFO is defined as profit attributable to shareholders excluding depreciation of hotel buildings, net of relevant

deferred tax and minority interests.

Six months ended 30th June
2006 2005

Per share Per share
US$m US¢ US$m US¢

Profit attributable to shareholders 48.7 5.04 55.3 5.96

Depreciation of buildings, net of deferred tax and minority interests 5.8 0.60 7.0 0.75

Funds from operations 54.5 5.64 62.3 6.71
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7  Intangible assets

At 30th June At 31 December
2006 2005 2005
US$m US$m US$m

Land use rights 192.3 191.9 192.2

Goodwill 23.3 26.6 23.3

215.6 218.5 215.5

8  Borrowings

Bank loans 485.2 469.6 470.7

Other borrowings 9.6 9.5 9.2

Finance lease – 8.0 –

494.8 487.1 479.9

Current 9.4 7.5 8.3

Long-term 485.4 479.6 471.6

494.8 487.1 479.9

9  Sale of The Mark, New York

The sale of the Group’s 100% interest in The Mark, New York was completed on 16th February 2006 for a gross

consideration of US$150.0 million.The hotel was originally acquired in 2000 as part of the US$142.5 million

acquisition of The Rafael Group.The pre-tax gain on this disposal is US$76.9 million, and the post-tax gain on 

the disposal is US$35.0 million.
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10  Sale of 40% investment in Kahala Mandarin Oriental, Hawaii

On 8th June 2005, the Company completed the sale of its 40% investment in the partnership that leased the 

Kahala Mandarin Oriental hotel in Hawaii to its 60% partner, Kahala Royal Corporation (‘KRC’).

The Group had exercised its put option in January 2005 pursuant to its rights under its partnership agreement 

with KRC. On completion, the Group received a gross consideration of US$97.1 million, which included the

repayment of loans to an associate of US$4.1 million.The pre-tax gain on this disposal was US$50.3 million.

After utilization of brought forward US tax losses, the post-tax gain on this disposal was US$36.1 million.

11  Non-current assets classified as held for sale

Year ended
Six months ended 30th June 31 December

2006 2005 2005
US$m US$m US$m

Intangible assets – – 5.2

Tangible assets – – 67.2

Deferred tax assets – – 1.3

Current assets – – 6.6

Total assets – – 80.3

Long-term borrowings – – (11.0)

Current liabilities – – (3.0)

Total liabilities – – (14.0)

At 1st January 2006, total assets and liabilities classified as held for sale amounted to US$80.3 million and 

US$14.0 million respectively, which were in relation to the Group’s 100% interest in The Mark, New York.

The sale was completed in February 2006 for a consideration of US$150.0 million (refer note 9).

NOTES  TO  THE  F INANCIAL  STATEMENTS C O N T I N U E D
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Press releases and other financial information on the Company can be accessed through the Internet at

‘www.mandarinoriental.com’.

12  Notes to consolidated cash flow statement

Year ended
Six months ended 30th June 31 December

Restated
2006 2005 2005
US$m US$m US$m

a) Non-cash items

Gain on disposal (refer note 9) (76.9) – –

Pension expenses 0.3 0.3 0.8

Other 1.1 0.1 2.2

(75.5) 0.4 3.0

b) Proceeds on disposal of The Mark

Net assets disposed of 73.1 – –

Gain on disposal (refer note 9) 76.9 – –

Sale proceeds 150.0 – –

Tax and other expenses paid on disposal (7.3) – –

Net cash flow 142.7 – –

13  Capital commitments

At 30th June At 31 December
2006 2005 2005
US$m US$m US$m

Capital commitments 99.3 135.5 152.5

14  Dividends

No interim dividend in respect of 2006 is proposed (2005: nil).A final dividend of US¢1.50 per share has been 

paid in respect of 2005.

http://www.mandarinoriental.com
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MANDARIN  ORIENTAL  HOTEL  GROUP  CONTACT  ADDRESSES

Hong Kong Corporate Office
281 Gloucester Road, Causeway Bay, Hong Kong
Telephone +852 2895 9288
Facsimile +852 2837 3500
www.mandarinoriental.com

ASIA-PACIFIC

The Oriental, Bangkok
48 Oriental Avenue, Bangkok 10500,Thailand
Telephone +66(2) 659 9000 
Facsimile +66(2) 659 0000
Email: orbkk-reservations@mohg.com 

Mandarin Oriental Dhara Dhevi, Chiang Mai 
51/4 Chiang Mai-Sankampaeng Road
Moo 1 T.Tasala A. Muang, Chiang Mai 50000,Thailand
Telephone +66(53) 888 888 
Facsimile +66(53) 888 999
Email: mocnx-reservations@mohg.com

Mandarin Oriental, Hong Kong
5 Connaught Road, Central, Hong Kong
Telephone +852 2522 0111 
Facsimile +852 2810 6190
Email: mohkg-reservations@mohg.com

The Landmark Mandarin Oriental, Hong Kong
15 Queen’s Road Central
The Landmark, Central, Hong Kong
Telephone +852 2132 0188 
Facsimile +852 2132 0199
Email: lmhkg-reservations@mohg.com 

Mandarin Oriental, Jakarta
Jalan M H Thamrin, PO Box 3392
Jakarta 10310, Indonesia
Telephone +62(21) 3983 8888 
Facsimile +62(21) 3983 8889
Email: mojkt-reservations@mohg.com 

Mandarin Oriental, Kuala Lumpur
Kuala Lumpur City Centre
50088 Kuala Lumpur, Malaysia
Telephone +60(3) 2380 8888 
Facsimile +60(3) 2380 8833
Email: mokul-reservations@mohg.com 

Mandarin Oriental, Macau
956-1110 Avenida da Amizade, PO Box 3016, Macau
Telephone +853 567 888 
Facsimile +853 594 589
Email: momfm-reservations@mohg.com 

Mandarin Oriental, Manila
Makati Avenue, Makati City 1226
Metro Manila, Philippines
Telephone +63(2) 750 8888 
Facsimile +63(2) 815 0555
Email: momnl-reservations@mohg.com 

The Oriental, Singapore
5 Raffles Avenue, Marina Square, Singapore 039797
Telephone +65 6338 0066 
Facsimile +65 6339 9537
Email: orsin-reservations@mohg.com 

Mandarin Oriental Hotel Majapahit, Surabaya
65 Jalan Tunjungan, Surabaya 60275, Indonesia 
Telephone +62(31) 545 4333 
Facsimile +62(31) 545 9003
Email: mosub-reservations@mohg.com 

Mandarin Oriental,Tokyo
2-1-1 Nihonbashi Muromachi, Chuo-ku
Tokyo 103-8328, Japan
Telephone +81(3) 3270 8800 
Facsimile +81(3) 3270 8828
Email: motyo-reservations@mohg.com

The Excelsior, Hong Kong
281 Gloucester Road, Causeway Bay, Hong Kong
Telephone +852 2894 8888 
Facsimile +852 2895 6459
Email: exhkg-reservations@mohg.com

Mandarin Oriental, Sanya (2007)
Pre-opening Office
G/F Block 1, Lanhai Riversides City Garden
Er Huan Road, Sanya 572000, Hainan Province, China
Telephone +86(898) 8868 9828 
Facsimile +86(898) 8868 9686

http://www.mandarinoriental.com
mailto:momfm-reservations@mohg.com
mailto:orbkk-reservations@mohg.com
mailto:momnl-reservations@mohg.com
mailto:mocnx-reservations@mohg.com
mailto:mosub-reservations@mohg.com
mailto:orsin-reservations@mohg.com
mailto:lmhkg-reservations@mohg.com
mailto:mohkg-reservations@mohg.com
mailto:motyo-reservations@mohg.com
mailto:exhkg-reservations@mohg.com
mailto:mojkt-reservations@mohg.com
mailto:mokul-reservations@mohg.com
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EUROPE

Mandarin Oriental Hotel du Rhône, Geneva
Quai Turrettini 1, 1201 Geneva, Switzerland
Telephone +41(22) 909 0000
Facsimile +41(22) 909 0010
Email: mogva-reservations@mohg.com 

Mandarin Oriental Hyde Park, London
66 Knightsbridge
London, SW1X 7LA, United Kingdom
Telephone +44(20) 7235 2000
Facsimile +44(20) 7235 2001
Email: molon-reservations@mohg.com 

Mandarin Oriental, Munich
Neuturmstrasse 1, 80331 Munich, Germany
Telephone +49(89) 290 980
Facsimile +49(89) 222 539
Email: momuc-reservations@mohg.com 

Mandarin Oriental, Prague (2006)
Pre-opening Office
Hellichova 458/1, 11800 Prague 1, Czech Republic
Telephone +420 257 007 888
Facsimile +420 257 007 688

Mandarin Oriental, Barcelona (2007)

THE AMERICAS

Elbow Beach, Bermuda
60 South Shore Road, Paget Parish, Bermuda PG 04
Telephone +1(441) 236 3535
Facsimile +1(441) 236 8043
Email: ebbda-reservations@mohg.com 

Mandarin Oriental, Miami
500 Brickell Key Drive, Miami, Florida 33131, USA
Telephone +1(305) 913 8288
Facsimile +1(305) 913 8300
Email: momia-reservations@mohg.com 

Mandarin Oriental, New York 
80 Columbus Circle at 60th Street
New York, New York 10023, USA
Telephone +1(212) 805 8800
Facsimile +1(212) 805 8888
Email: monyc-reservations@mohg.com 

The Mark, New York
25 East 77th Street at Madison Avenue
New York, New York 10021, USA
Telephone +1(212) 744 4300
Facsimile +1(212) 744 2749
Email: tmnyc-reservations@mohg.com

Mandarin Oriental, San Francisco
222 Sansome Street, San Francisco
California 94104-2792, USA
Telephone +1(415) 276 9888
Facsimile +1(415) 433 0289
Email: mosfo-reservations@mohg.com

Mandarin Oriental,Washington D.C.
1330 Maryland Avenue, SW
Washington D.C. 20024, USA
Telephone +1(202) 554 8588
Facsimile +1(202) 554 8999
Email: mowas-reservations@mohg.com

Mandarin Oriental, Boston (2007)
1330, Boylston Street, Chestnut Hill, MA 02467, USA

Mandarin Oriental Riviera Maya, Mexico (2007)
Km. 298 Carretera Cancún-Chetumal
Riviera Maya, Quintana Roo, Mexico
Telephone +1(212) 207 8880
Facsimile +1(212) 207 8886

Mandarin Oriental, Grand Cayman (2008)
Pre-opening Office
Barefoot Resorts, Ltd.
PO Box 2393 GT
Grand Cayman Islands, Cayman Islands 
British West Indies

Mandarin Oriental, Chicago (2009)
215 North Michigan Avenue
Chicago, Illinois 60601-5916, US 

Mandarin Oriental, Dallas (2009)

Mandarin Oriental, Las Vegas (2009)

mailto:mogva-reservations@mohg.com
mailto:tmnyc-reservations@mohg.com
mailto:molon-reservations@mohg.com
mailto:mosfo-reservations@mohg.com
mailto:momuc-reservations@mohg.com
mailto:mowas-reservations@mohg.com
mailto:ebbda-reservations@mohg.com
mailto:momia-reservations@mohg.com
mailto:monyc-reservations@mohg.com


MANDARIN ORIENTAL INTERNATIONAL LIMITED16

SALES  AND RESERVATIONS  OFF ICES

Mandarin Oriental Hotel Group 
Sales Offices

Asia-Pacific

5/F, The Excelsior, Hong Kong

281 Gloucester Road, Causeway Bay, Hong Kong

Telephone +852 2895 9278

Facsimile +852 2837 3518

China

Room 529, China World Trade Center, Tower 1

No. 1 Jian Guo Men Wai Avenue

Beijing 100004, China

Telephone +86(10) 6505 2806

Facsimile +86(10) 6505 5205

c/o Jardine Matheson (China) Ltd

Room 903,T.P. Plaza, 9/109 Liu Hua Road

Guangzhou 510010, China

Telephone +86(20) 8667 4064

Facsimile +86(20) 8667 7464

Room 1109B, Bund Center, 222 Yan An Road East 

Huang Pu District, Shanghai 200002, China

Telephone +86(21) 6335 1800

Facsimile +86(21) 6335 2567

Japan

8F, Sengoku Building

2-4-15 Nihonbashi-Muromachi 

Chuo-ku,Tokyo 103-0022 Japan

Telephone +81(3) 3231 2920

Facsimile +81(3) 3231 2925

Singapore

5 Raffles Avenue

Marina Square, Singapore 039797

Telephone +65 6339 8811

Facsimile +65 6339 0597

United Kingdom / Southern Europe

Buchanan House, 3, St. James’s Square

London SW1Y 4JU, United Kingdom

Telephone +44(20) 7766 3680

Facsimile +44(20) 7766 3688

Germany

Dreieichstrasse 59

D-60594 Frankfurt am Main, Germany

Telephone +49(69) 610 631

Facsimile +49(69) 610 635

United States

9841 Airport Boulevard, Suite 822

Los Angeles, CA 90045, USA

Telephone +1(310) 670 6422

Facsimile +1(310) 670 6648

509 Madison Avenue, Suite 1800

New York, NY 10022, USA

Telephone +1(212) 207 8880

Facsimile +1(212) 207 8886

5414 Barrister Place

Alexandria,VA 22304, USA

Telephone +1(703) 671 0660

Facsimile +1(703) 997 0655

3016 NE 49th Street

Fort Lauderdale, FL 33308, USA

Telephone +1(954) 489 9250

Facsimile +1(954) 489 9256



Mandarin Oriental Hotel Group
Reservations Offices
www.mandarinoriental.com

ASIA-PACIFIC

Australia

Tollfree 1 800 123 693

Tollfree 0011 800 2828 3838

China

Tollfree 10 800 852 0241

Facsimile free 10 800 852 0242

Dubai

Tollfree 8000 650 539

Hong Kong

Telephone +852 2881 1288 

Facsimile +852 2577 7543

Indonesia

Tollfree 001 803 65 6520

Facsimile free 001 803 65 6521

Japan

Tollfree 0120 663 230

Malaysia 

Tollfree 00 800 2828 3838

Facsimile free 00 800 2828 6868

New Zealand

Tollfree 00 800 2828 3838

Singapore

Telephone +65 6222 4722

Facsimile +65 6227 1087

Taiwan 

Tollfree 00 800 2828 3838

Facsimile free 00 800 2828 6868

Thailand

Facsimile free 001 800 2828 6868

EUROPE

Austria

Tollfree 00 800 2828 3838

Belgium

Tollfree 00 800 2828 3838

France

Tollfree 00 800 2828 3838

Germany

Tollfree 00 800 2828 3838

Italy

Tollfree 00 800 2828 3838

Netherlands

Tollfree 00 800 2828 3838

Spain

Tollfree 00 800 2828 3838

Switzerland

Tollfree 00 800 2828 3838

United Kingdom

Tollfree 00 800 2828 3838

For other European countries

Telephone +49(69) 6641 9614

UNITED STATES, CANADA &
CENTRAL AMERICA

USA / Canada

Tollfree 1 800 526 6566

Mexico

Tollfree 001 800 526 6566

SOUTH AMERICA

Argentina (North)

Tollfree 0 800 555 4288

then dial 877 714 0587

Argentina (South)

Tollfree 0 800 222 1288

then dial 877 714 0587

Brazil

Tollfree 0 800 891 3578

http://www.mandarinoriental.com


www.mandarinoriental.com

Mandarin Oriental International Limited
Jardine House, Hamilton, Bermuda

http://www.mandarinoriental.com
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