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Pet Guidelines

At Elbow Beach, Bermuda we are delighted to welcome you and your pet to our hotel with
our Luxury Pet Policy.

We welcome all well-mannered, disease-free dogs and cats weighing 60 pounds (27 kilos) or
less.

For their safety and the safety of others, we request that your pet is kept on a leash in all
areas at all times and we regret that pets are not permitted in our Spa and Fitness areas. Pets
are permitted in the outdoor areas of Mickey’s Beach Bistro and the Sea Breeze Terrace. It is
highly recommended to make reservations in advance so the outlet may set aside a nice table
where you and your pet are away from most service flow.

Our beautiful island offers a number of attractions that are pet friendly however please
note that your dog must be on their leash at all times in these areas:

e Parks

e Botanical Gardens

e Paget Marsh

e Railway Trail

Dogs are allowed to walk and swim on the beaches until April after that it is the Sand
Dunes only.

For the safety and comfort of your pet, Housekeeping will enter your room only if your pet
is not present or you are present with your pet leashed or caged. We kindly ask you to
suggest a convenient time you wish to have your room serviced.

Amenities Delivered to Guest Room Prior to Arrival:
e Complimentary bag of pet treats and a pet toy

Special bed

Food and Water bowls with Pet’s name on them

Popper Scooper

Leash

Our Concierge colleagues are happy to assist with arranged pet-sitting and pet-walking
services. We ask for 48 hours advance notice during the week and 72 hours advance notice
on the weekend. The cancellation policy for these services is 24 hours.

For the comfort of our other guests we kindly ask for your understanding should there be a
noise complaint raised. We reserve the right to require immediate removal of any pet that
displays dangerous or unacceptable behavior, including, but not limited to, biting, excessive
barking, evidence of disease, urination or defecation in public areas. You will be responsible
for all charges relating to the removal of your pet including transportation and kennel
charges.

In the event of any property damage or personal injury caused by your pet, you agree to
indemnify and hold harmless the hotel, its owners and operator from all liability. Elbow
Beach, Bermuda reserves the right to apply a charge to your account to compensate for any
damages or liabilities thereof. A fee of $100 will be applied to your room account as a deep
cleaning fee upon departure.

Thank you for your cooperation and please do not hesitate to contact us if we may be of any
assistance.



ELBOW BEACH
HOUSEKEEPING PET INFORMATION FORM

Date:

Name of Guest:

Room # Dog Name:

Dog Weight in Pounds:

Cleaning Time Preference:

Once completed please forward a copy of this form to housekeeping for their records.



ELBOW BEACH
DOG SITTING REQUEST FORM

Date:

Name of Guest:

Room # Dog Name:
Time starting: Time Finishing:
Sitter name: Contact Number:

Dog Weight in Pounds:

Special Bedding required:

Dog Food required:

Sitting Rates:

One Hour $15.00
Two hours  $20.00
Three hours  $25.00
Four hours  $30.00

GUEST SIGNTURE:

An additional $5.00 will be added to the hourly rate for Public Holidays and hours after midnight. The
cancellation policy for these services is 24 hours. Please contact the Concierge Desk at extension 9350 if
you have any questions.



ELBOW BEACH
DOG WALKING REQUEST FORM

Date:

Name of Guest:

Room # Dog Name:
Time starting: Time Finishing:
Walker’s name: Contact Number:

Dog Weight in Pounds:

Walking

Y hour $20.00
One Hour $25.00
Two hours  $30.00
Three hours  $40.00

Special Prices for multiple bookings:
Five ¥ hour walks @ $95.00
Five 1 hour walks @ $120.00

An additional $5.00 will be added to the hourly rate for Public Holidays and hours after midnight. We
will walk your dog individually so your dog will always receive individual attention. The cancellation
policy for these services is 24 hours. Please contact the Concierge Desk at extension 9350 if you have
any questions.



