




PHILOSOPHY

Life giving rituals have been practiced in every culture since the beginning of time. Inspired by these rituals, The Spa at Mandarin 
Oriental Riviera Maya has merged techniques and philosophies from around the world into a potent blend of treatments, ensuring 
an optimal wellness experience. 

The guest journey begins with the exchange of shoes for comfortable slippers, an enduring Oriental welcome which signifies the 
leaving of the external world behind.

Guests are then guided through a holistic sensory experience that touches the mind, body and spirit. Our therapies bring together 
ancient and contemporary techniques, which combined with an array of heat and water treatments mark the passing to a realm 
outside the ordinary. 

Each Spa at Mandarin Oriental is designed for tranquillity in soothing colors with organic textures. Holistic therapists and global healing 
practices come together in a legendary quality experience where guests are transported to a haven of self-reflection and discovery.

Guests are encouraged to continue their spa experience at home with recommendations of practices and products suitable for each 
individual.

TREATMENTS

The Spa at Mandarin Oriental Riviera Maya

Km. 298.8 Carretera #307, Playa del Carmen, Quintana Roo, Mexico 77710   Telephone +52 (984) 877 3888   Facsimile +52 (984) 877 3288   www.mandarinoriental.com 

SPECIALIZED FACIALS    1 hour 30 minutes 

INDULGE

A facial experience includes a back and shoulder massage using spinal 
pressures to target the nervous system easing away stress and bringing 
skin and body into balance.

REGENERATE

Firming facial massage combined with a soothing and warming back 
massage, concentrate on the area’s most affected by the ageing process.  
Your skin is left conditioned and toned and your spirits uplifted.

RENEW

A prescriptive and therapeutic facial that works through treating various 
acupressure points and uses lymphatic drainage techniques. This re-
balancing treatment relieves tension and stress and provides a boost to 
the internal organs. Embrace the uniqueness of your skin and the vital, 
regenerative properties of pure essential oils and natural plant extracts 
through a combination prescribed according to your skin type to help 
renew, nourish, balance and control your skin.

TO FINISH

LUXURY HANDS    1 hour and 5 minutes 

Gentle exfoliation of the hands and arms perfectly prepares the skin for 
a unique shiatsu revitalization massage that will deliver ultimate comfort 
to dry hands and improve the condition of nails and cuticles.

LUXURY FEET    1 hour and 20 minutes 

Immerse your feet in a refreshing foot soak; relieve fatigue and swollen 
feet and ankles. An active exfoliation gently buff the skin, while shiatsu 
revitalization massage will leave feet highly nourished and renewed.

MANDARIN ORIENTAL MANICURE    45 minutes 

For ultimate grooming of the hands.

MANDARIN ORIENTAL PEDICURE    55 minutes 

For ultimate grooming of the feet.

MAYAN HERBAL FOOT SCRUB    45 minutes 

An exotically refreshing way to soothe and restore the feet after a day 
of travelling or exploring the nearby sites. This treatment combines a 
beautiful herbal foot scrub with a deep lower leg massage. 

WAXING

Available upon request.
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TIME RITUALS™    2 hours minimum 

The Spa at Mandarin Oriental Riviera Maya transports guests into another 
world with personalized journeys booked in blocks of time called Time 
Rituals™. 

Designed to restore your natural state of equilibrium, and attend to your 
body’s needs on a given day, a Time Ritual will be tailor made for you. 
Beginning with a welcoming foot ritual, each Time Ritual™ provides a 
peaceful passage to a remarkably unforgettable experience.

SUITE EXPERIENCES
Our private Spa Suites offer a unique insight into the healing powers of 
the Riviera Maya. With our Spa Suite experience you embrace nature 
while entering deeply into your own healing sanctuary.

The experience begins with a journey into our Medicinal Garden Mandala, 
where you will be guided to choose the healing herbs for your treatments. 
We proceed to a bathing ritual traditionally used by Mayan healers to 
ease the conditions that they believe affect the soul. They consider water 
to be a divine gift that nourishes and heals. The ritual cools the body, 
releases emotions and provides harmony and balance.

The Suite Experiences can be reserved in increments of time, according to 
your preference. Our expert therapists will consult with you on the choice 
of treatments, selecting from our menu of Mayan Herbal Scrubs, Body 
Treatments and Massages. The medicinal plants chosen in the Mandala 
Garden will be used to govern your experience.

All Suite experiences include time for relaxation. A refreshing fruit platter 
and assortment of juices will be served.

ITZAM (EARTH) EXPERIENCE    3 hours

A beautiful experience to ground and balance the body. 

KUXTAL (LIFE) EXPERIENCE    4 hours

As a morning or an afternoon treatment this makes for a wonderful 
experience, life changing perhaps, life enhancing most definitely. 

PANCHAN (HEAVEN) EXPERIENCE    5 hours

A heavenly experience which will be the subject of many ‘do you 
remember when’ discussions after you return home.  

SIGNATURE EXPERIENCES

ORIENTAL HARMONY    2 hours

Four hands work in perfect unison in a remarkable experience that inspires 
a harmony of the senses. The treatment begins with a soothing foot 
bath in purifying waters, leaving the feet soft and supple and the mind 
relaxed. Next two therapists work together in time and movement. First, 
providing a warm scrub that smoothes and replenishes the skin and later 
a harmonious massage that balances your body. The treatment concludes 
with a simultaneous head and foot massage leaving the mind uplifted, 
the body energized and the skin exotically fragrant.

TEMAZCAL CEREMONY    1 hour

The traditional Mayan ritual of Temazcal signifies spiritual and physical 
healing and rebirth. The Temazcal at The Spa at Mandarin Oriental 
Riviera Maya was designed to blend the ancient Mayan ceremony with 
the beautiful natural surroundings, offering a deep womb-like experience 
within the Temazcal and a relaxing and reflective experience of being 
in nature when outside of the Temazcal. The ceremony is guided by a 
Mayan Shaman, who is present to encourage and support the journey 
into the “inner self.”  

TEMAZCAL RITUAL    2 hours 15 minutes 

For guests who would like a deeper knowledge of the Temazcal 
experience, we offer a private Temazcal Ritual for a maximum of 2 
persons. This ritual provides the full experience of the Temazcal, coupled 
with a deeper knowledge of the Shamanic journey. It includes an energy 
alignment session with the Shaman, as well as an outdoor reflexology 
and scalp massage to complete your ritual. 

MAYAN TZOLKIN RITUAL    2 hours

Inspired by the power and strength of the natural elements and Mayan 
belief in the lunar calendar, this ritual is focused on the balancing of 
the bodies energies in relation to the internal and external world. The 
treatment commences with an introspective journey into our Medicinal 
Garden Mandala and your selection of healing herbs.  Upon entrance into 
your treatment room, your experience begins with a foot bath using the 
fresh herbs, followed by a full body scrub and an Herbal poultice on areas 
of tension. A healing massage is performed based on the principles of the 
Tzolkin, the Mayan lunar calendar. A balanced, relaxed and replenished 
body will be the result. 

MAYAN NA LU’UM MASSAGE

Traditional Massage techniques are a relatively unknown, but powerful 
gifts from Mayan Healers. One such technique, the Na Lu’um massage, 
focuses on the abdomen, an area which stores and processes many of 
our human emotions. After the initial journey to our Mandala Garden, this 
whole body treatment concentrates on reopening blocked energy paths 
and releasing negative Ch’ulel (chi energy) that has accumulated due to 
unexpressed emotions. It can be a powerful aid for alleviating digestive 
ailments and back pain. 

ULTIMATE BODY TREATMENTS 

DE-STRESS    2 hours

A deep, all-over body massage treatment designed to work on stiff, tight 
and fatigued muscles. Specialized and intensive techniques are used 
to warm, manipulate and ease tension, with stretching and drainage to 
de-stress.

PALAPA JOURNEY    2 hours

An exotic journey to our private outdoor style Palapas will be a special 
experience during your stay in the Riviera Maya. Feel the tropical breeze 
while being enveloped by the sights and sounds of the Mayan jungle 
during your choice of massage therapy.  

ULTIMATE BODY MASSAGES    1 hour and 30 minutes

HOT OIL SWEDISH

This traditional European massage is intensely effective, with slow, focused 
movements, delicate cranial work and energetic balancing. Warm oil is 
used to manipulate and ease away all signs of tension, leaving your skin 
feeling soft and silky smooth.

HERBAL DEEP TISSUE

Seasonal herbal compresses dissolve your body’s aches and strains. The 
same herbs are blended with organic oil and used in combination with 
elbows and forearms in this sophisticated massage to achieve a truly 
effective deep tissue massage.

SHIATSU

Focus is on acupressure points and directional flow of the subtle channels 
in the body. It is more than a system of relaxation and tension release. 
Attention is placed on the subtle energy channels which influence the 
organs on a deeper level and treat complex complaints.

AROMATHERAPY 

A deeply therapeutic and holistic treatment combining the power of 
essential oils with the best of eastern and western massage techniques. 
Physically relaxing and calming, while mentally uplifting and clearing. 

AROMASTONE

Stone therapy is a traditional Native American Indian practice used 
since ancient times as a healing treatment. The use of stones generates 
energy, creating a sense of balance and calm as well as giving relief to 
deep-seated muscular tension. 

THAI

Blending gentle rocking, rhythmic acupressure and assisted stretching 
to deeply relax and revitalize body and mind. A traditional form of 
massage performed on the comfort of a futon. Benefits include increased 
flexibility, relief of joint and muscle tension and balance of the body’s 
energy system.

ORIENTAL FOOT THERAPY    1 hour

In the oriental philosophy, the soles of the feet are mirrors reflecting the 
systems and functions of the body. The feet rest on warm pebbles as 
they are bathed in warm water rich with fragrant oils. Your feet are then 
exfoliated and smoothed and Marma points on the feet and ankles are 
massaged. This treatment helps raise natural energy encouraging the 
release of tension.

ULTIMATE BODY SCRUBS 

ORIENTAL SALT SCRUB    25 minutes 

Opulent, richly aromatic essential oils of tropical Frangipani, exotic 
Jasmine, Ylang Ylang and Patchouli are infused in a skin nourishing blend 
of Sweet Almond, Sunflower and Coconut oil. Combined with mineral-
rich sea salt, this luxurious uplifting salt scrub leaves the skin smooth, 
replenished and exotically fragrant.

DRY HERBAL SCRUB    25 minutes 

A gentle yet effective exfoliation for all skin types using a combination 
of local, natural ingredients. A wonderful addition to any massage 
treatment.

MAYAN HERBAL SCRUBS    1 hour 

Enjoy a full body exfoliation with nature’s finest local ingredients to provide 
you a gentle yet effective scrub. The Mandala Garden will offer you a 
selection of exquisite healing herbs which will be combined into a body 
scrub tailored for you, all hand-made to offer cleansing and purification, 
while leaving the skin silky and replenished.

ULTIMATE BODY WRAPS    1 hour and 30 minutes
Each of the body wraps begins with skin brushing and body exfoliation. 
Your choice of aromatherapy oil is applied to the body before the 
envelopment begins. The body wrap is designed to comfortably raise the 
body’s temperature and induce perspiration to help eliminate toxins and 
increase the absorption of the oils and natural product. This sophisticated 
menu of individual wraps uses a choice of ingredients that will be 
specifically selected by your therapist to suit your individual needs.

Revive Jet Lag Wrap

An enlivening and rejuvenating treatment to transport you quickly into 
Mexican time, your body and mind will feel relaxed and refreshed.

Nourish Herbal Wrap

A deeply nourishing treatment allowing your skin to receive the powerful 
infusion of medicinal herbs from our garden.

Replenish Yucatan Mud Wrap

This intensive treatment delivers much needed replenishment to your 
body relieving aches and pains.

Sunburn Remedy Wrap

After the excesses of the Mexican sun your skin will be grateful for this 
soothing and calming experience.

NEW LIFE    1 hour and 30 minutes

IXCHEL NOURISHING RITUAL

This unique experience is inspired by Ixchel, the Mayan Goddess of 
Fertility and Abundance. This beautiful full body ritual is designed to treat 
the developing needs of mother and baby and to provide the nurturing 
treatment they both deserve. The new mother is treated to total bliss 
and relaxation while her skin is cared for, especially in stressed areas, 
with highly conditioning natural plant oils.  After gentle body exfoliation, 
the skin is smoothed over top-to-toe with rich, softening gels, oils and 
creams and then cocooned in a warm wrap. The ensuing scalp and body 
massage leads to total relaxation. 

AQUA EXPERIENCES

RASUL (located in the female heat experience area)    1 hour

This mud-based treatment blends mud, steam and heat for an experience 
that cleanses, releases toxins and rejuvenates.  It begins with an exfoliation 
using natural herbs. Mud is applied to the body and upon exposure to 
dry heat, the pores open and toxins are released.  Guests then enter the 
mosaic-tiled treatment room and relax in warm throne-style chairs as 
hot steam softens the mud aiding absorption of the nutritious, natural 
minerals.     

WATER THERAPIES    1 hour 

In the dedicated Watsu Pool located in the heart of the Spa, we are 
delighted to offer the deeply relaxing experiences of Janzu, meaning 
“pacific water” in Chinese. Watsu, which is a type of water shiatsu and 
aqua float, is a soothing gentle treatment. Your therapist will guide you 
through a series of supported, flowing movements to unblock physical, 
emotional and mental energy.
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flexibility, relief of joint and muscle tension and balance of the body’s 
energy system.

ORIENTAL FOOT THERAPY    1 hour

In the oriental philosophy, the soles of the feet are mirrors reflecting the 
systems and functions of the body. The feet rest on warm pebbles as 
they are bathed in warm water rich with fragrant oils. Your feet are then 
exfoliated and smoothed and Marma points on the feet and ankles are 
massaged. This treatment helps raise natural energy encouraging the 
release of tension.

ULTIMATE BODY SCRUBS 

ORIENTAL SALT SCRUB    25 minutes 

Opulent, richly aromatic essential oils of tropical Frangipani, exotic 
Jasmine, Ylang Ylang and Patchouli are infused in a skin nourishing blend 
of Sweet Almond, Sunflower and Coconut oil. Combined with mineral-
rich sea salt, this luxurious uplifting salt scrub leaves the skin smooth, 
replenished and exotically fragrant.

DRY HERBAL SCRUB    25 minutes 

A gentle yet effective exfoliation for all skin types using a combination 
of local, natural ingredients. A wonderful addition to any massage 
treatment.

MAYAN HERBAL SCRUBS    1 hour 

Enjoy a full body exfoliation with nature’s finest local ingredients to provide 
you a gentle yet effective scrub. The Mandala Garden will offer you a 
selection of exquisite healing herbs which will be combined into a body 
scrub tailored for you, all hand-made to offer cleansing and purification, 
while leaving the skin silky and replenished.

ULTIMATE BODY WRAPS    1 hour and 30 minutes
Each of the body wraps begins with skin brushing and body exfoliation. 
Your choice of aromatherapy oil is applied to the body before the 
envelopment begins. The body wrap is designed to comfortably raise the 
body’s temperature and induce perspiration to help eliminate toxins and 
increase the absorption of the oils and natural product. This sophisticated 
menu of individual wraps uses a choice of ingredients that will be 
specifically selected by your therapist to suit your individual needs.

Revive Jet Lag Wrap

An enlivening and rejuvenating treatment to transport you quickly into 
Mexican time, your body and mind will feel relaxed and refreshed.

Nourish Herbal Wrap

A deeply nourishing treatment allowing your skin to receive the powerful 
infusion of medicinal herbs from our garden.

Replenish Yucatan Mud Wrap

This intensive treatment delivers much needed replenishment to your 
body relieving aches and pains.

Sunburn Remedy Wrap

After the excesses of the Mexican sun your skin will be grateful for this 
soothing and calming experience.

NEW LIFE    1 hour and 30 minutes

IXCHEL NOURISHING RITUAL

This unique experience is inspired by Ixchel, the Mayan Goddess of 
Fertility and Abundance. This beautiful full body ritual is designed to treat 
the developing needs of mother and baby and to provide the nurturing 
treatment they both deserve. The new mother is treated to total bliss 
and relaxation while her skin is cared for, especially in stressed areas, 
with highly conditioning natural plant oils.  After gentle body exfoliation, 
the skin is smoothed over top-to-toe with rich, softening gels, oils and 
creams and then cocooned in a warm wrap. The ensuing scalp and body 
massage leads to total relaxation. 

AQUA EXPERIENCES

RASUL (located in the female heat experience area)    1 hour

This mud-based treatment blends mud, steam and heat for an experience 
that cleanses, releases toxins and rejuvenates.  It begins with an exfoliation 
using natural herbs. Mud is applied to the body and upon exposure to 
dry heat, the pores open and toxins are released.  Guests then enter the 
mosaic-tiled treatment room and relax in warm throne-style chairs as 
hot steam softens the mud aiding absorption of the nutritious, natural 
minerals.     

WATER THERAPIES    1 hour 

In the dedicated Watsu Pool located in the heart of the Spa, we are 
delighted to offer the deeply relaxing experiences of Janzu, meaning 
“pacific water” in Chinese. Watsu, which is a type of water shiatsu and 
aqua float, is a soothing gentle treatment. Your therapist will guide you 
through a series of supported, flowing movements to unblock physical, 
emotional and mental energy.



PHILOSOPHY

Life giving rituals have been practiced in every culture since the beginning of time. Inspired by these rituals, The Spa at Mandarin 
Oriental Riviera Maya has merged techniques and philosophies from around the world into a potent blend of treatments, ensuring 
an optimal wellness experience. 

The guest journey begins with the exchange of shoes for comfortable slippers, an enduring Oriental welcome which signifies the 
leaving of the external world behind.

Guests are then guided through a holistic sensory experience that touches the mind, body and spirit. Our therapies bring together 
ancient and contemporary techniques, which combined with an array of heat and water treatments mark the passing to a realm 
outside the ordinary. 

Each Spa at Mandarin Oriental is designed for tranquillity in soothing colors with organic textures. Holistic therapists and global healing 
practices come together in a legendary quality experience where guests are transported to a haven of self-reflection and discovery.

Guests are encouraged to continue their spa experience at home with recommendations of practices and products suitable for each 
individual.

TREATMENTS
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SPECIALIZED FACIALS    1 hour 30 minutes 

INDULGE

A facial experience includes a back and shoulder massage using spinal 
pressures to target the nervous system easing away stress and bringing 
skin and body into balance.

REGENERATE

Firming facial massage combined with a soothing and warming back 
massage, concentrate on the area’s most affected by the ageing process.  
Your skin is left conditioned and toned and your spirits uplifted.

RENEW

A prescriptive and therapeutic facial that works through treating various 
acupressure points and uses lymphatic drainage techniques. This re-
balancing treatment relieves tension and stress and provides a boost to 
the internal organs. Embrace the uniqueness of your skin and the vital, 
regenerative properties of pure essential oils and natural plant extracts 
through a combination prescribed according to your skin type to help 
renew, nourish, balance and control your skin.

TO FINISH

LUXURY HANDS    1 hour and 5 minutes 

Gentle exfoliation of the hands and arms perfectly prepares the skin for 
a unique shiatsu revitalization massage that will deliver ultimate comfort 
to dry hands and improve the condition of nails and cuticles.

LUXURY FEET    1 hour and 20 minutes 

Immerse your feet in a refreshing foot soak; relieve fatigue and swollen 
feet and ankles. An active exfoliation gently buff the skin, while shiatsu 
revitalization massage will leave feet highly nourished and renewed.

MANDARIN ORIENTAL MANICURE    45 minutes 

For ultimate grooming of the hands.

MANDARIN ORIENTAL PEDICURE    55 minutes 

For ultimate grooming of the feet.

MAYAN HERBAL FOOT SCRUB    45 minutes 

An exotically refreshing way to soothe and restore the feet after a day 
of travelling or exploring the nearby sites. This treatment combines a 
beautiful herbal foot scrub with a deep lower leg massage. 

WAXING

Available upon request.
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SPA PROGRAMS

Half Day Programs

Eastern Heritage Program    3 hours and 30 minutes

Over three and half hours of Oriental Therapy beginning with an exotic 
Oriental Salt Scrub to nourish the skin and leave it smooth and exotically 
fragrant. This is followed by your choice of Shiatsu or Thai Massage. We 
complete your program with an Oriental Foot Therapy, and then you 
relax with a fresh juice in the comfort of your Spa suite or the tranquility 
of the Spa Gardens.

Oriental Salt Scrub	

Shiatsu or Thai	

Oriental Foot Therapy	

Juice and relax time

Kinich Ahau (Sun God) Program    3 hours and 45 minutes

When you have worshipped the sun all day, this therapy is designed 
to replenish and nourish your delicate skin and hair. Beginning with 
a moisturizing body wrap, your skin is gently exfoliated, rubbed with 
aromatherapy oils and enveloped. A hydrating facial provides vital 
nourishment and includes a soothing neck and shoulder massage, while 
a hair treatment restores gloss and vitality.

Sunburn Remedy Wrap     		

Hydrating Facial	

Hair Treatment 	

Juice and relax time

The longer we take care of you the longer you will retain the benefits, feeling a deeper balance in your body, mind and spirit.

We have created a number of half day and full day programs for your consideration.

All of our spa programs include a journey through our heat and water oasis and relaxation time by our pool.

Amanecer del Mar (Morning Treatment) Program    4 hours

A luxurious salutation to the day. We begin with a guided yoga session, 
promoting a deeper sense of peace to help you benefit fully from the 
following therapies. Our Foot Ritual bathes away further tensions and 
welcomes you into your private treatment room. Then an Oriental Salt 
Scrub will leave your skin smooth and aromatic. Aromastone follows to 
create a sense of balance and calm, further releasing tension. To conclude 
your experience we invite you to spend time in our Spa lounges while 
enjoying a fresh juice.

AM Yoga

Foot Ritual		

Oriental Scrub 	

Aromastone Massage   

Juice and relax time

Ki’ichpan Program (Beautiful Woman)    4 hours and 15 minutes

Named for its results, Ki’ichpan is our deeply relaxing beauty 
treatment. 

We begin with one of our specialized facials, designed for your personal 
skin needs. We nourish your hair, bringing out its maximum sheen and 
gloss with our intensive hair treatment. Then our stylist will finish with a 
wash and blow dry.

Luxury manicure and pedicure include deep massage with rich collagen 
creams, paying special attention to skin texture. The treatments finish 
with an application of your favorite color.

Facial

Hair intensive treatment	  

Wash and blow dry		

Luxury Manicure

Luxury Pedicure

Juice and relax time



FULL DAY Programs

Sendero de Paz (Peaceful Path) Program    6 hours

Take this peaceful path to complete serenity. We begin with a Mandala 
Journey, a step towards our most positive state of mind and an important 
beginning to the day´s therapy. Our foot ritual bathes away further tensions 
and welcomes you into your private treatment room. The gentle Herbal 
Foot Scrub leaves skin smooth and is highly restorative. Oriental Foot 
Therapy follows to balance and energize your whole body. Deep Tissue 
Herbal Massage involves compresses applied to dissolve body’s aches 
and strains. Spa Cuisine is served for a healthy tasty meal.  We finish your 
program with one of our Specialized Facials, designed for your personal 
skin needs. This is followed by refreshing herbal tea and relaxation time 
in your treatment suite or our Spa Gardens. 

Mandala Journey

Foot Ritual

Herbal Foot Scrub

Foot Therapy

Deep Tissue Herbal

Spa Cuisine

Facial 

Herbal Tea

Nichte’ Ha (Water Flower) Program    6 hours

A day full of therapies, which bring out every woman’s delicate beauty.  We 
begin with a Mandala Journey, where herbs chosen here will become an 
important part of your day. Then, a Dry Herbal scrub cleanses and purifies 
with a selection of fresh herbs from our gardens, leaving your skin silky 
and replenished. Our Rasul cleanses, releases toxins and rejuvenates.  
Maya Na Lu’um massage focuses on the abdomen, releasing negative chi 
(energy) and alleviating digestive ailments and back pain. Spa Cuisine is 
served for a healthy tasty meal; our recipes are created for both wisdom 
and pleasure. We finish your therapies with a Specialized Facial, designed 
for your personal skin needs. A freshly prepared juice is served as you 
relax in the Spa. 

For women

Mandala Journey

Herbal Scrub

Rasul

Maya Na Lu’um

Spa Cuisine

Facial

Juice and relax time
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FITNESS AND WELLNESS

FACILITIES
•	Fitness Studio containing a full range of Technogym Excite Equipment 

with built in entertainment systems

•	Kinesis studio featuring two walls of Kinesis equipment

•	Wellness studio offering a wide array of activities including Yoga and 
Pilates

Kinesis 

The inspiring principle is to rediscover the beauty of movement by means 
of free and natural movements. A series of equipment and specialized 
technology that incorporates a 360 degree rotating pulley system guides 
the body through easy and natural movements without restriction.

Personal Training    60 minutes

One-to-one personal training provides a helping hand to ensure that you 
get the most from every workout. Our trainers can keep you motivated, 
vary your routine and adapt workouts for maximum enjoyment and 
benefit. Whether you are a regular gym goer or looking to start a new 
regimen this injection of energy will be just what you need. The added 
benefit of course is that after a session you won’t need to feel guilty for 
choosing that dessert with dinner.

YOGA
As an ancient Indian philosophy, a disciplined lifestyle and not a religion; 
Yoga insists that the practice of the eight steps is essential in order to 
lead a worthy life with the main aim to become physically fit, emotionally 
balanced, mentally strong and spiritually awakened. 

All of our yoga sessions will be conducted under the supervision of our 
Yoga Master.

Yogasana (Hatha & Astanga style)    60 minutes

Traditional body positions with maximum awareness to help make 
the body supple and minimize the physical discomfort. It promotes 
body toning and muscle endurance while encouraging mind and body 
coordination. This one-to-one session will be customized to relieve health 
conditions and minimize discomfort.

Kriya and Pranayama (cleansing and breathing practices) 
60 minutes

We welcome you to experience these authentic cleansing practices, 
known as Kriya, used to detoxify the body and mind followed by 
Pranayama which is the practice of breath control to balance the vital 
life force known as ‘Prana’.

Yoga Nidra    60 minutes

Yoga Nidra is a powerful way of gaining the greatest benefits of relaxation 
without actually losing awareness. It is said that one hour of Yoga Nidra is 
equivalent to over 4 hours of deep sleep and it can help to manage high 
blood pressure, cramping, PMS, fatigue, insomnia and stress.

Meditation    60 minutes

Learn the path of wellness that leads to a blissful experience and achieve 
passive alertness to relax the mind or the “MANA”.  

Optimal health is the greatest gift you can give yourself. To have a rich and fulfilled life, we believe you need a healthy mind and body. This balance 
can be supported through the extensive wellness facilities and variety of activities on offer at the Spa. From early morning yoga to a vigorous workout 
in the fitness studio, we have the perfect choice for your needs. To complement your therapeutic experience in our treatment suites, the following 
wellness options are available: 



PILATES
The Pilates Method represents a unique approach to exercise that 
develops body awareness, improving and changing the body’s postural 
and alignment habits and increasing flexibility and ease of movement.

The core fundamentals of Pilates are based upon a thorough 
understanding of the anatomy of the human body. The Pilates instructor 
uses this information to create a comprehensive exercise program for 
each client with the aim of restoring a greater sense of balance. It is this 
holistic approach that sets Pilates apart from many other forms of exercise. 
Indeed, osteopaths, physiotherapists and doctors are now recommending 
Pilates as one of the safest and most beneficial forms of exercise today.

Pilates Mat work Session    60 minutes

Suitable for beginners or regular Pilates enthusiasts, this session will be 
tailor made for your needs and will give you ideas and exercises suitable 
for home use.

PERSONAL CONSULTATIONS

Lifestyle Consultations    30 minutes

Whether staying for two days or two weeks, to help you get the most 
benefit from your experience at the Spa and to assist you in taking the 
wellness lifestyle home, we recommend scheduling separate time for your 
personal lifestyle consultation with one of our wellness experts.

Fitness and Wellness Consultation     60 minutes

An expert trainer helps you prepare to exercise correctly by conducting a 
complete assessment. This session will include a discussion relating to your 
current fitness level and lifestyle and how best to make improvements. 
Use of our body composition analyzer will also give you an insight into 
your body type and what this means in relation to your wellness.

COMPLEMENTARY THERAPIES
A selection of complementary therapies including Acupuncture, 
Nutritional Counseling, Chiropractic Medicine and Holistic Healing 
Techniques are available. The Spa concierge will be delighted to arrange 
an appointment for you at a convenient time.

Please be aware that some of the above services are subject to availability 
and may require up to 24 hours notice.

AQUATIC TRAINING

Swimming Lessons    45 minutes

Take advantage of this perfect location to learn or improve your swimming 
skills. A peaceful location and warm water offer an environment to make 
you feel comfortable, relaxed and ready to learn. 

Aqua Yoga    45 minutes

Burn more calories and practice some difficult yoga positions in a very 
easy way. 

Aqua Exercise    45 minutes

The water is a great place to work out particularly if you are new to 
exercise or recovering from an injury. A specially designed session will 
offer a fun and interesting environment while protecting the body from 
impact and joint stress.
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How to Spa

Why do I need to arrive early for treatments?

Arriving early will give you time to use the heat and water experiences 
within the Spa. It will also give you time to ask any questions and get 
acquainted with the facilities before your treatment. We recommend that 
first time guests arrive at least one hour before their first treatment and 
returning guests a minimum of 30 minutes before. Immersing yourself 
in the Spa surroundings will be the perfect way to prepare yourself for 
the treatment ahead.

Can someone advise me on a program to follow for my entire 
stay?

Absolutely, we are delighted to personalize a program for part or all of 
your stay; this may include a selection of treatments or health and wellness 
sessions. If you require a special meal plan or menu we can also help with 
this and build this into your program. 

Why do I need to fill out a consultation?

The consultation is simply a way of us ensuring that we provide you with a 
service that is safe and comfortable for you. Questions are not designed 
to be intrusive or embarrassing but just to help your therapist personalize 
your service to your needs.

Can I request a male or female therapist?

Yes, if you have a preference for a male or female therapist, please let us 
know at time of booking. All of our therapists are highly skilled, caring 
professionals and will treat you with the utmost discretion at all times.

How is it best to use the heat experiences?

If you are new to the heat experiences, spend no more than ten minutes in 
each. Cool down between each use and drink plenty of water throughout 
your experience. If at any time you feel light headed or unwell then stop 
your session and rest in a cool area. Use of the heat experiences will 
begin to relax you before your treatment but excessive use may lead to 
dehydration particularly in this hot climate, so please use with care and 
ask for advice.

Will food or alcohol consumption affect the enjoyment of my 
treatment?

It is recommended not to consume a large meal before your Spa 
treatment; this may leave you feeling uncomfortable. If you suffer from low 
blood sugar and believe that you may feel faint in longer treatments, then 
please advise your therapist. Consuming alcohol before or immediately 
after your treatment will have no positive benefit and may make you 
feel unwell.

What do I wear in different areas of the Spa?

It is best to wear clothing appropriate to your chosen activity. Exercise 
wear and sports shoes are required for the gym, we recommend loose 
clothing for fitness classes, swimwear and/or robe is fine in communal 
areas around the pool and café.

In changing rooms and heat experiences, guests may choose to wear 
swimwear or go without, you should feel comfortable either way.

We are delighted to share with you a wonderful Spa experience here at the resort and have prepared this guide to help you get the most from your 
time at the Spa. Our Spa Concierge team is always available to answer your questions and we encourage you to take a deep breath, relax and enter 
into an oasis of calm and serenity surrounded by nature. 

As spas may vary slightly from location to location, the following information should help you feel comfortable and ‘in the know.’



Can I get some advice on types of treatment suitable for me?

Of course, our Spa concierge team will be delighted to discuss the 
treatments and therapies on offer, many of which are unique to this 
resort. The Mayan culture has provided us with a wonderful selection 
of rituals which we have incorporated into our menu; we are excited to 
share them with you.

What do I wear for my treatment?

Most body treatments are enjoyed without clothing, particularly in this 
warm climate. However if you prefer, underwear or swimwear may be 
worn. Disposable underwear is always available.

I’ve been told to drink plenty of water, how will this benefit me?

Drinking water is particularly important when taking body treatments as 
the body will need help in flushing out toxins and preventing any stiffness. 
The tropical climate in this part of Mexico may also leave you feeling more 
dehydrated than usual; it is therefore essential to drink plenty of water 
throughout your Spa experience.

What do I do if I find the treatment uncomfortable or painful?

Your therapist will always check that the pressure of your massage 
treatment is suitable for you. You may experience slight discomfort if 
muscles are particularly tense but treatments should not be painful. If 
you feel pain, irritation or soreness of the skin then just tell your therapist 
who will be happy to avoid certain areas or suggest an alternative 
treatment. 

Can I use my cell phone in the Spa area?

We respectfully ask that you do not use your mobile phone in the Spa 
area. If you are expecting an important message or need to be contacted, 
please advise our Spa Concierge who will be delighted to communicate 
information to you.

Where is the Spa located on the resort and how do I get there?

The Spa is located near to the front of the resort in its own private garden 
area. Please leave plenty of time to reach the Spa from your resort room 
or contact the front desk to arrange a pick up.

What if I need to cancel or reschedule my appointment?

We operate a cancellation policy for Spa treatments, so if your plans 
change please contact us as soon as possible to reschedule your 
appointment. Treatments cancelled within 24 hours of appointment time 
will be charged at 50%, cancellations within 12 hours of appointment time 
will be charged at 100%.

Can I just use the Fitness studio or pool?

Yes, the fitness studio, schedule of classes and swimming pool are 
available from 7am – 10pm every day. Instructors will be happy to help 
you with your workout or offer any advice you may need. Please consult 
the Spa Concierge for a current schedule of Wellness Classes.

Will you offer homecare advice?

After your treatment, your therapist will offer recommendations to enable 
you to continue your Spa experience at home. Products that were used 
in your treatment may also be suggested by your therapist.

Should I shave before a men’s facial?

For men taking a facial, it is best not to shave immediately beforehand 
as the skin may become irritated or sore. Normally 4 hours before your 
treatment is best. For those with beards or stubble, you will still feel the 
benefits of a facial but it may be that some of the products used will not 
be absorbed so readily into the skin.
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PRICE LIST

TIME RITUALSTM	 2 hours	 USD 275

SUITE EXPERIENCES (Prices are for 2 people)
Itzam (Earth) Experience	 3 hours	 USD 755
Kuxtal (Life) Experience	 4 hours	 USD 975
Panchan (Heaven) Experience	 5 hours	 USD 1,095

SIGNATURE EXPERIENCES
Oriental Harmony	 2 hours	 USD 495
Temazcal Ceremony	 1 hour	 USD 135
Temazcal Ritual	 2 hours 15 minutes	 USD 315
Mayan Tzolkin Ritual	 2 hours	 USD 275
Mayan Na Lu’um	 2 hours	 USD 275

ULTIMATE BODY TREATMENTS	
De-Stress	 2 hours	 USD 275	
Palapa Journey	 2 hours	 USD 245
Chocolate Body Treatment	 2 hours	 USD 275

ULTIMATE BODY MASSAGES
Hot Oil Swedish	 1 hour 30 minutes	 USD 205
Herbal Deep Tissue	 1 hour 30 minutes	 USD 205
Shiatsu	 1 hour 30 minutes	 USD 205
Aromatherapy	 1 hour 30 minutes	 USD 205
Aromastone	 1 hour 30 minutes	 USD 205
Thai	 1 hour 30 minutes	 USD 205
Oriental Foot Therapy	 1 hour	 USD 145

ULTIMATE BODY SCRUBS 
Mayan Herbal Scrub	 1 hour	 USD 145
Oriental Salt Scrub	 25 minutes	 USD 80
Dry Herbal Scrub	 25 minutes	 USD 80

ultimate body wraps	 1 hour 30 minutes	 USD 205

New Life
Ixchel Nourishing Ritual	 2 hours	 USD 275

Aqua experiences
Rasul	 1 hour	 USD 105
Water Therapies	 1 hour	 USD 105

SPECIALIZED FACIALS	 1 hour 30 minutes	 USD 205

TO FINISH 
Luxury Hands	 1 hour 5 minutes	 USD 110
Luxury Feet	 1 hour 20 minutes	 USD 135
Mandarin Oriental Manicure	 45 minutes	 USD 80
Mandarin Oriental Pedicure	 55 minutes	 USD 95
Mayan Herbal Foot Scrub	 45 minutes	 USD 55
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All prices are shown in US Dollars and are exclusive of 10% IVA Tax. 
Conversion to Mexican Pesos will be at the standard bank rate on the day. 

For your convenience, a 15% service charge will be added to your bill, no further gratuities are necessary. 

SPA PROGRAMS
Eastern Heritage	 3 hours 30 minutes	 USD 385
Kinich Ahau	 3 hours 45 minutes	 USD 405
Amanecer Del Mar	 4 hours	 USD 405
Ki’lchpan	 4 hours 15 minutes	 USD 465
Sendero De Paz	 6 hours	 USD 550
Nichte’ Ha	 6 hours	 USD 550

FITNESS AND WELLNESS
Personal Training	 60 minutes	 USD 95
Yoga	 60 minutes	 USD 95
Pilates	 60 minutes	 USD 95
Lifestyle Consultation	 30 minutes	 USD 60
Fitness and Wellness Consultation	 60 minutes	 USD 75
Aquatic Training	 45 minutes	 USD 75




