





How to Spa

Pregnancy
We have specially designed treatments for expectant women and nursing mothers. Please allow our Spa team to guide
you in selecting which treatments are most suitable for you during this special time.

Loss or Damage

Please leave your jewelry or valuables at home or in the hotel’s safe. We will not accept any responsibilities for the
safety of your jewelry or valuables of any kind brought into the Spa. For the protection of your clothing, we also ask that
you wear the robe provided.

Accident or Injuries
The Oriental Spa shall not be liable for any accidents or injury suffered by any members or guests.

Refund Policy
Unopened retail products can be exchanged within 3 days of purchase with presentation of original receipt. No cash or
credit card refunds will be processed.
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